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A LEARNING MODULE IN INTERCULTURAL COMMUNICATION

Tula! D. Saral
Governors State University

Park Forest South, Illinois

InLercultural training activities have, during the past many years,

been undertaken by various government and educational agencies in the

form of short-term interaction workshops and/or human relations groups.

It has been only recently that Intercultural Communication has received

recognition as a field of study at the and university level. In

1969, Jean Marie Ackerman, then at the California State Polytechnic Col-

lege, proposed a course entitled "Cultural Perspectives" which was pri-

marily designed to help students understand their own and other cultures

and, especially, to work abroad effectively. In 1971, Paul Pedersen of

the University of Minnesota proposed a graduate level course in "Inter-

national and Intercultural DiMensions of Counselling". Later, in the

same year, Winston Brembeck (University of Wisconsin) compiled a compre-

hensive list of "Potential Units for a Syllabus for a Course in Inter-

cultural Communication (s)."

The Learning Module iu Intercultural Commun-vation, described in

the following pages, was developed and taught by the author at the

Governors State University in the winter of 1971. The participants in

the module were advanced undergraduate and graduate students enrolled in

the College of Human Learning and Development and the College of Cultural

Studies. The module provided an ongoing interaction among the students
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and the jnstructors. An n result, some of the objectives were redefined

and reformulated to take into account the specific needs and interests of

students.

DISTIMISHING FEATURES

A basic assumption underlying the design of the module is that eul-

ture provides its meMbers with a set of assumptions and values about them-

selves and that these assumptions and values serve as the context within

members of one culture group relate to the members of cther culture

groups. To facilitate meaningful communication, one must not only learn

the cultural code, but also the communication code, i.e., the ways in

which the behavior patterns communicate meaning.

Three distinguishing features of the module deserve mention here. These

1. Process - orientedness

The proposed module is, by design, not culture-botInd and, therefore,

not confined to the study of communication among members of specified

cultures. !lather, the emphasis is on the understanding of the basic pro-

cess and principles which facilitate or obstruct the flow of communication

among members of various culture groups.

2. Experiential Learning

Much of the material covered in this module is designed to enable

the student to gain new insights about himself and his current relation-

ships with people from other culture groups. However, mere cognitive
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realization or theoretical knowledge on the part of the student is not

adequate. He is, therefore, encouraged to actually experience a variety

of intercultural interection situations. The learning experiences so

achieved provide the student with insights about how cognitive infOrmation

can be made personally applicable to him.

3. Performance Objectives

The core content of the module is described in terms of performance

objectives. Performance Objectives - also designated as Behavioral Objec-

tives- are "statements which describe what student will be able to do

after completing a prescribed unit of initruction (Kibler et. al., 1970)".

The break-up of the module-content in performance objectives helps com-

municate the goals of instructional units to students, and maximises the

efficiency with which all atudents fulfill specified objectives.
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mommiLmeraTTIon

Rationale

Interaction among persons belonging to different culture groups is

become increasingly common as efforts toward social, politacal and

economic integration'become more frequent. The literature concerned with

stereotyping, interpersonal attitudes, awl behavior in culturally hetero-

gereus groups suggests that interaction worse cultural barriers produces

substantial ditficulties.

This learning module in Intercultural Communication is an attempt to

understand the complex process by which people belonging to different

culture gruops communicate, or fail to communicate, with each other.

Description

The nature and process of Culture and Communication will be examined.

Major topics will be the relation of a person's perception of environment

and his communication behavior, the influence of culture on perception,

the influence of cognitive differences on communication between different

cultures, the nature and process of stereotype formation, and the effect

of stereotyping on interpersonal and intercultural communications.

Performance Objectives

1. Student will understand the nature and concept of culture and

will recognize certain universal features common to all wiltures.



Page 5

2. :"Siudent will become aware of the influence of culture on

perceptio3.

3. Student will examine Communication as a Process and become

familiar with various models of communication.

4. Student will become aware of the similarities and differences

between the processes of Interpersonal Communication and In-

tercultural Communication.

5. Student mill examine the influence of cognitive differences

between groups on communication between members of those

groups.

6. Student will demonstrate an understanding of the nature and

process of stereotype formation and how stereotypes edit and

control our communications.

7. Student will understand the relationship between dialects and

communication between the speakers of those dialects.

8. Student will examine the relationship betveen symbols and

culture.

9. Student will examine non-verhal dimensions of communication and

understand how study of facial expressions, body movements and

gestures of other tultures can facilitate intercultural communi-

cation.
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10. Student will become aware of the relationship between moral

values and communication.

11. Student will examine the effect of culture on modes of

communication.

12. Student will participate in various interaction situations

involving members of different culture-groups.

At the initial meeting of all students enrolled in the module, the

objectives of the module will be discussed and, if necessary, revised to

take into account specific individual needs and interests. At this meet-

ing, students will also select topics and dates for their class presen-

tations. The presentation and the following discussion would normally

take one hour; therefore two presentations can be made each week. In

addition to the presentation, students will have an opportunity to write

a paper on an objective not covered by their individual presentations.

The students interested in examining their modes of inter-cultural

interactions will meet weekly with the coordinator in a small group

composed of people from three or more diverse cultures. /n addition

(or in lieu of it) they may meet in an intensive 12 hour session where,

among other things, an attempt will be made to simulate intercultural

communication settings through role-playing.

Assessment

Class presentation, writing of a satisfactory term paper, meeting

weekly in a group and participation in the twelve hour session will each
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coqstitute one unit load. Students will have freedom to choose one or

more of these four components in any combitation they desire to meet their

unit requirements. At the end of the session they will have an oppor-

tunity of taking an oral, written or take - homs examination to establish

competencies in particular objectives for transcript purposes.

Instructional Resources

1. Bem, Sandra L. and Bem, Daryl J. Case Study of a Non-Conscious

Idealogy: Ttaining the Woman to Know Her Place. In Daryl Bem

(ed.) Beliefs, Attitudes and Human Affairs.

Brooks/Cole Publishing Co., 1970.

2. Bennet, John W. and McKnight, Robert K. Social Norms, National

Imagery and Interpersonal Relations. In Alfred G. Smdth (ed.)

Communication and Culture. New York: Holt, Rinehart and Win-

ston, Inc., 1966.

3. Campbell, Donald T.

Belmont, California:

Ctereotypes and the Perception of Group

Differences. In American Psychologist, 22, 10, October, 1967.

h. Cantril, Hadley: Perception and Interpersonal Relations,

American Journal of Psychiatry, Vol. 114, pp. 119-126, 1957.

5. Hall, Edward T. and Whyte, W. F. Intercultural Communication:

A Guide to Men of Acian in Alfred G. Smith (ed.) Communication

and Culture. New York: Holt, Rinehart and Winston. Inc., 1966.

6. Hall, Edward T. The Silent Language. Greenwich, Conn.: Fawcett

Publications, Inc., 1959.
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7. Lee, Irving G. They Talk Past Each Other. In Irving Lee's

How to Tan with People. New York: Harper and How PUblishers,

1952.

8. Maletzke, Gerhard. Intercultural and Internation Communication.

In Heins-Dietrich Fischer and John Merrill (eds.) International

Communication. New York: Hastings House Publishers, 1970.

9. Rokeach, M. Race and Shared Belief as Factors in Social

Choice. In Rokeach, M. Beliefs Attitudes and Values. San

Francisco, Jossey Bass Publishers, 1968.

10. Singer, Marshall R. Culture: A Perceptual Approach. Vidsra,.

Spring, 1969.

11. Triandis, H. C. Cultural Influences Upon Cognitive Processes.

In Leonard Berkowitz (ed.) Advances in Experimental Psychology.

New York: Academic Press, 1964. (Bab-Merrill Reprint A-463)
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